
 

Frequently Asked Questions  

What types of wedding flowers do you offer? 

• Mums N’ Roses can provide all your wedding/event flowers from personal flowers 
(bouquets, boutonnieres and corsages) to reception centerpieces and ceremony 

arrangements. 

What is your service area? 

• Mums N’ Roses is based in Mammoth Lakes, Ca but we have serviced weddings/events 
in the Lake Tahoe, Reno, and Southern California. 

What is the process like for someone considering wedding/event flowers from Mums N Roses? 

• First, we ask that you fill out the Floral Planner document and send it to us via email. 
Then we will set up a free hour consultation via phone, skype, or in-person, to talk 

about your vision and come up with ideas together. After our meeting, a proposal of 
services and detailed pricing information will be sent to you along with an agreement. 

What should I bring to my wedding consultation? 

• Anything that would be helpful for us to design your flowers (dress photos, design 
boards, etc). We can also set-up a Private Pinterest Board for collaboration prior to 

meeting. 

How would you describe your style? 

• Mums N’ Roses style embraces the incorporation of natural or elements or elements 
similar looking to the area the event will take place, as well as unique color POPS for 

eye-catching designs. We can achieve soft and fluid, dark and edgy, or bright and funky 
- with ease. We believe there is a time and a season for everything. With that, we always 

encourage and strive to use the highest quality seasonal blooms as the paint for our 



floral canvas. We are very coconscious and do not work with blooms that are out of 
season due to 1) Quality of blooms that aren’t in season are often poor 2) Carbon 

Footprint – blooms are typically shipped from faraway greenhouses when not in season 
3) Price! The price is much higher than when in season. This is not worth it once you 

factor in the previous two reasons. 

What are your payment terms? 

• A non-refundable retainer of 30% of the proposed amount is required to secure our services 
for your wedding/event date. This retainer will be applied towards your final invoice. Because 

we order your flowers ahead of time, we require a final payment 14 days prior to your wedding 
or event. 

Can I make changes to the proposal after we sign the agreement? 

• Yes, changes to your floral order are welcomed. After the initial proposal we offer two 
complimentary “reworks” of the proposal details and pricing. Please note that if changes are 

continually needed after the initial proposal and two complimentary reworks have been fulfilled 
an hourly consultation rate of $60.00 per hour (billed in 15 minute increments) will be charged 

and noted to your bill for the additional time spent. Changes in the numbers of corsages or 
centerpieces, for example, can be made as we get closer to your wedding and are minor. 

However, we do require all final changes be made 21 days prior to your event. 

How much do wedding flowers cost? 

• Beautiful flower arrangements are possible at any budget. The most important factor in a 
floral budget is the number of arrangements that are needed and flower types. The cost of 

floral design is also dependent on factors such as season, materials and complexity. When we 
meet, we can offer suggestions to ensure you do not exceed your budget. 

Do you offer wedding packages? 

• No. We have found that every wedding is unique. We can offer our brides quality and value 
without a standardized package. 

 

Do you have a minimum order amount? 

• Yes. The minimum wedding flower amount starts at $2,000.00 for local, or weddings located 
within Mammoth Lakes, Bishop, and June Lake areas. Our minimum for travel outside of these 

areas starts at $5,000.00. 



 

 

Do you have a delivery and setup charge? 

• Yes. We have a delivery and setup charge, depending on the number of venue locations are 
involved in your event, difficulty of set-up, if we need to return to pick up rental items at the 
end of the night, or stick around to move pieces from the ceremony to be repurposed in the 

reception. This is calculated on a case-by-case basis, but you can expect to pay anywhere from 
$100.00 - $2,000.00 for our delivery and set-up fees based on how simple or extravagant of a 

production is needed. 

Do you rent vases and other inventory? 

• Yes, some of our arrangements are sold with the vase included, so that the centerpieces are 
yours at the end of your event, but most of our reception arrangements are priced with the 

vessel as a rental. Please note: Any rentals will need to have a separate rental agreement and 
credit card on file for damaged and/or unreturned items.  

Can I supply my own vases? 

• Yes, but all vases must be clean, have a water-tight or have a liner inside, all stickers 
removed, be given to us no less than 3 days prior to the event, and no more than one month 

prior to your event. We must sign off on the vessel before to ensure it’s the proper size. It’s not 
in your best interest to get a larger vessel than what is discussed, as we will not have enough 

flowers to fill the vase and the arrangement will look weak. 

Can we order in bulk? 

• At this time, we do not fulfill bulk or wholesale flower orders. Thank you for understanding. 

Why should I hire a florist? 

• Think about it: do you really need the stress of assembling floral arrangements and bouquets 
the night before your destination wedding? We are the flower experts! Let us do the work and 

avoid the worry over how everything will turn out and how to move them around. 


